
Our mission is to enhance health, maximize function, and transform lives.

Our Values are
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The deadline for the next 
FYI is March 4. 

Email:
publicrelations@gaylord.org

February 25, 2021

The Vaccination Team Earns the Gaylord Cup!
Congratulations to the Vaccination 
Team who has been awarded the 
Gaylord cup for February. Members of 
the management executive committee 
had this to say about the decision to 
give the COVID Vaccination Team the 
cup: “Through your time, expertise, 
perseverance and flexibility we have 
vaccinated well over 500 of our 
Gaylord peers and administered over 
2,000  shots!  We have had numerous 
compliments on how well-run, easy 
and professional our clinic has been. 
AND not a single dose of the vaccine
has gone to waste because of your hard work! Thank you for your help, for your insights, 
for your dedication to the community.  We are steps closer to getting through the pandemic 
because of you. You should be very proud of all of your work!” 

Thank you to everyone who has been involved in making the clinic successful. 

Employee Meeting: An Exciting Look at the 
Last Year
The newest Message in a Minute had folks reviewing STAR (Stop-Think-Act-Review) in a light-
hearted manner. The importance of applying STAR in all situations was brilliantly articulated by 
Gaylord staff and a special guest. Watch the video https://www.gaylord.org/FYI/Message-in-a-
Minute.

Lisa Kalafus reviewed nursing projects successfully completed in the past year highlighting 
medication bar-code scanning and smart pump technology with drug libraries. Successful 
partnerships ranging from the Wallingford Adult Ed CNA Program, to LPN clinical rotations 
and BSN clinical placements were touched on. New initiatives which positively contributed to 
staffing and patient care included the LPN Float Pool, the addition of the Telesitting Program 
and Nursing Shared Governance which reviews policies to streamline process and reduce 
redundancies. Recognition programs for nursing have been well received with the launch of the 
DAISY and PCT Awards. Nursing is looking to implement additional recognition programs.

Steve Holland, MD shared that over 580 staff members have been vaccinated and that no 
vaccinated staff have contracted COVID since 2/1/21. He proudly shared that we have 
discharged over 175 COVID patients and reviewed the Quality and Safety Dashboard which 
can be reviewed by clicking on the link on the right-hand column on SharePoint.

 continued on page 2

A representation of the many, many Gaylord staff involved in 
accomplishing this challenge!

https://www.gaylord.org/FYI/Message-in-a-Minute
https://www.gaylord.org/FYI/Message-in-a-Minute


February 2021
National Heart Month

National Psychology Month

National Therapeutic 
Recreation Month

March 2021

National Brain Injury 
Awareness Month

National Social Work Month

Casual for Causes
March 5

Casual for Causes
March 19

Next Casual for Causes: 
March 5
Join us in supporting the Special
Olympics on Friday, March 5.
For a small donation, staff can 
dress casually for the day and 
help a local charity.

Employees need a Casual for 
Causes sticker or button
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cheshire, Cromwell & the Servery. 

Learn more about the Special Olympics -  
Team West Haven on page 4. 

April 2021
National Occupational 

Therapy Month

Casual for Causes
April 2

Casual for Causes
April 16

May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Hospital Week
May 10-14

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet
June 26

If you got engaged email the following 
information: 

Name, department, got engaged to 
________(optional). Our wedding date 
will be_______ (if already set).

If you just got married email the 
following information:
Name, department, married on (date), to 
whom. Location (optional), Last name 
change if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of 
birth and weight

All emails should be sent to 
publicrelations@gaylord.org. 

Rings, Rice & Rattles

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

Employee of The Year

Legacy Week

Seeking Nominations For the PHIL Award
The PHIL Award is given annually in June to one respiratory therapist, who has 
been nominated on the basis of professional excellence and compassion in the 
education and care of patients with pulmonary illness.

The PHIL Award honors the ‘unsung heroes’ in the respiratory therapy profession 
who understand that each breath 
matters. Gaylord takes pride in 
implementing The PHIL Award 
program to honor respiratory 
therapists.  

Nomination forms are located on 
all clinical units.  Please consider 
nominating an extraordinary RT!

Employee Meeting continued from page 1

Sonja LaBarbera reviewed the many positive factors impacting the year-to-
date financials, including inpatient days, reduction in expenses and monies 
collected from old outstanding accounts. Areas for opportunity include 
increasing outpatient services, workers’ compensation patients and the need to 
focus on a reduction in employee injuries. Sonja reported that the face-lift to 
Lyman 1 has been completed. Gaylord is waiting on DPH approval to resume 
renovations of patient areas. The next area of focus will be Hooker 1.  Also on 
the docket will be renovations to the Jackson Lobby. 

Sonja shared that our partner for years in North Haven, Healthtrax Fitness & 
Wellness, has closed their portion of the shared space on Devine Street, but 
Gaylord Physical Therapy continues to grow and deliver excellent physical 
therapy services in that location.

In an effort to keep Gaylord visible in the eyes of Connecticut legislators, a new 
monthly newsletter has been rolled out and can be viewed on the website at 
https://www.gaylord.org/legislative.

Wally Harper congratulated the hourly employees with perfect attendance (see 
FYI 02/11/21 for the names) and announced the dates for employee events and 
celebrations. First on the list in May is Nursing Week followed immediately by 
Hospital Week. Get ready for some fun.

https://www.gaylord.org/legislative


August 2021

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes
Dates TBD

Gaylord Welcomes back 
Volunteers!
After a year-long absence due to the COVID-19 pandemic, The 
Patient Experience and Volunteer Office is happy to announce that 
our committed and dedicated volunteers are returning! 

Beginning the week of March 8, 2021, you will once again see 
the familiar faces of a small group of volunteers. The volunteers 
will be providing support in Materials Mgmt., Medical Records, 
Admissions, Patient Transportation, PR/Marketing, Radiology, 
Medical Library, Patient Experience and the Gift Shop.

The Patient Experience & Volunteer Office would like to thank 
our Gaylord leadership for providing the Moderna Vaccine to 
our volunteers. We were excited to learn that we would be able to 
extend this wonderful opportunity. For most all of our volunteers, 
receiving the vaccine was the #1 reason for their deciding to return 
to active, in-person volunteering.

Returning volunteers will be attending a mandatory volunteer       
refresher orientation which will incorporate COVID safety, proper 
mask wearing, hand-hygiene, social-distancing protocols to be 
practiced in departments, on units, in the cafeteria and the meal 
ticket process change among other topics. 

Please join us in taking the time to welcome back our volunteers!

Coming Soon:

2021 
Culture of 

Safety 
Survey

More Details 
To Come!

This survey will be used 
to measure the success 

of the CHAMP Safety 
Program



February is:
National 

Therapeutic 
Recreation 

Month

Celebrating 
Gaylord's 
Amazing 
TR Staff!

Casual for Causes Is a Benefit For 
Everyone
For over a decade, Gaylord has supported 
the Casual for Causes (CFC) program. 
By purchasing a sticker, or annual button 
which covers dress down day for 12 
months, Gaylord staff are able to show 
support for organizations whose mission 
or services meet the guidelines of the 
Community Benefit Committee.  

By allowing staff to dress ‘down’ for the day (non-ripped jeans, clean 
sneakers, long shorts in the warmer weather), Gaylord provides 
vitally needed support to sister nonprofits, while permitting staff the 
opportunity to change up their daily wardrobe. The next CFC day is 
Friday, March 5, 2021. The featured organization is: 

Special Olympics- Team West Haven
"Special Olympics Connecticut provides year-round sports training 
and competitions for over 12,000 athletes (individuals with intellectual 
disabilities) and Unified Sports partners (individuals without 
intellectual disabilities who are the athletes’ teammates). Every day 
we empower athletes to shatter stereotypes and exceed their personal 
bests on the playing field and in life. But for every inspiring Special 
Olympics athlete in Connecticut, there are 14 more people waiting for 
their chance - and so many more around the world. With your support, 
Special Olympics can transform lives through the joy of sport, each and 
every day."

Gaylord Security Officer Saves a 
Shipment of Vaccine Doses
John Edwards, one of Gaylord's esteemed 
Security officers, found a shipment of 
vaccines that was left on the loading dock 
this past Friday night during Security 
rounds. 

He was able to get this sensitive package 
to pharmacy quickly thus saving many 
doses from spoiling.  His actions saved 
vaccine doses that provide life-saving 
protection to staff, patients and our 
community.

Thank you, John for your diligence and 
attention to detail. A true COVID hero!



Inpatient Therapy Research 
Project Progresses to Next 
Steps
Last year, a group 
of inpatient PTs and 
OTs (Emily Meise, 
Erica Cutler, Jill 
Hellstrand, Kaitlyn 
Rudolf and Amanda 
Meyer - with 
research support 
provided by Henry 
Hrdlicka and 
Matthew Nankin) 
conducted a research 
project on a new balance module on the ZeroG® body weight support 
system named “TRiP”. 

The TRiP system allows therapists to induce safe lateral, anterior, or 
posterior perturbations via a WiFi-enabled handheld device. These 
perturbations apply assistance or resistance of varying strengths in 
the desired direction, forcing the patient off-balance.  It allows the 
patient to train their balance-control and balance-reactions during 
both stationary and ambulatory activities. 

The purpose of this pilot study was to determine if inducing safe, 
postural perturbations during standing and ambulation using the 
ZeroG TRiP program was more effective at rehabilitating patient 
balance and gait after stroke than the standard ZeroG protocol 
without perturbations.

The results of this study were favorable, indicating that the use 
of targeted balance training in the inpatient stroke population is 
beneficial. When compared to a cohort population in FY18, which 
was prior to the installation of the Zero G device, the use of body 
weight support system significantly improved balance when 
comparing results of standardized assessments. 

The abstract for this study has been submitted for poster presentation 
and is in the final stages for submission for publication. The group is in 
the process of working with the Aretech CEO on developing a multi-
site protocol and recruiting potential study partner sites. 

National 
Wheelchair Day

March 1, 2021

•  70 million people worldwide need a 
wheelchair and only 5-15% have access

•  Only about 20% of wheelchair and 
walker users are employed

•  In 1665, German watchmaker Stephan 
Farffler invented the 1st self-propelled 
wheelchair

•  In 1933, the 1st lightweight wheelchair 
was invented, made out of lightweight 
steel

•  ~3.6 million people greater than 15 years 
of age use a wheelchair in the United 
States

Famous people in wheelchairs:
•  Franklin Delano Roosevelt
•  Stephen Hawking
•  Christopher Reeves
•  Barbara Jordan (civil rights activist)

Wheelchair Facts:



Gaylord Vaccination Clinic News
Welcome aboard, Marje 
Palladino RN BS MSN 
CRRN CSPHP. Marje is 
Gaylord's new dedicated 
Vaccine Clinic Manager. 
She is already onsite and is 
now running the COVID 
vaccination clinics. 

Marje will be coordinating 
staff for the clinic as well 
as defining future clinic 
dates.  As those future 
clinic dates become 
available, we will continue 
to send out announcements so that our staff can help spread the word.

We are still getting requests regarding vaccinations for Gaylord staff 
members (those who missed the first opportunity, changed their mind 
or are having issues getting an appointment).
 
•  Employees must go into VAMS to register. Only then can they 
search for appointments.
•   In addition to VAMS, employees may add themselves to the 
Gaylord vaccination list by calling x5543 and leaving a message for 
Marje Palladino or email her directly at marjepalladino@gmail.com.

We will continue to try and accommodate employees as walk-ins 
when we have extra doses and/or cancellations.

"There will always 
be times when we 
need a listening 
ear, someone to 

share our thoughts 
and idiosyncrasies, 

times when we 
need a shoulder 
to cry on, or just 

know that there is 
someone there for 
us should we need 

them." 
                - Vincent Thnay

We're here for you
Peer support is short-term,
confidential, onsite support 

available to staff provided by a 
trained peer volunteer. 
We offer one-on-one

support, group support and unit
support as requested. If you would

like to utilize this program, 
volunteer for this program or 

have any further
questions about this program, 

contact us at: 
peersupport@gaylord.org.

Have You Seen Our Latest 
"Message in a Minute"?

Below is a link to our new "Message in 
a Minute".  As you will see in the video, 
HRO tools can be applied to any setting, 
not just in scenarios involving our 
patients.  Distractions are very real and 
can lead to serious implications if we 
don’t pay attention.  This video focuses 

on using the "A" in CHAMP—Attention to Detail and showcases our 
very own Gaylord actresses and actors utilizing STAR (Stop-Think-
Act-Review). Enjoy watching our talented staff showing us how to 
use our HRO tools!  

Click Here: https://youtu.be/AoMpAXENzMQ

https://youtu.be/AoMpAXENzMQ


The Patient Care Technician performs a variety of key patient care 
assignments on medical or rehab-based specialty with valuable exposure to 
trachs, vents, telemetry, g-tubes and IV drips while working in a warm and 
friendly atmosphere with supportive, interdisciplinary teams.

Qualifications include:
• H.S. Diploma or GED required
• Certified Nursing Assistant (CNA) or Certified or Registered                            

Medical Assistant required
• Current American Heart Association (AHA) or                                                            

American Red Cross (ARC) CPR Certification required
• Patient care experience in an acute care setting preferred

Please note that the employee's name must be listed at the time the 
application is submitted and the bonus is only applicable for external hires. 
Please contact Human Resources with any questions.

*Payout schedule is as follows: $500 net at 6 months; $500 at 1 year;
  employee must be in good standing.

Do You Know Any Patient Care 
Technicians Interested in a 24-  
Or 32-Hour Position?
If so, refer them to Gaylord and you could receive a 
$1,000 net referral bonus*!

R E G I S T E R  T O D A Y
w w w . g a y l o r d g a u n t l e t . o r g

06 26 21

A Blast 
From The Past!

Dr. Anthony Fauci is pictured 
below with Gaylord Board 
Member, Dr. Peter Deckers at the 
commencement exercises for the 
University of Connecticut School of 
Medicine in May 1994.

Dr. Fauci was awarded an honorary 
Doctor of Science degree and was 
The Commencement Speaker.

The photo was included in a recent 
special "Dr. Fauci issue" of Holy 
Cross Magazine.



New UV Light Technology 
"Cabinets" Coming to Gaylord
With efforts and focus on 
cleaning and disinfection 
including personal items, 
the use of UV Light has 
been shown to be effective 
on DNA to inactivate 
bacteria, viruses, molds 
and cysts by preventing 
replication.

Sonnia Belcourt, Manager, 
Infection Prevention has 
coordinated the purchase 
of (12) UV cabinets 
through the Cares Act Fund (a provider relief fund). The Kerkau 
Ultraviolet (UV) Sterilization cabinets that were purchased are 
equipped with a 25-watt T8 germicidal UV bulb and have a long 
8,000-hour operating life. These bulbs supply 254nm of radiation 
that are effective in inactivating many forms of bacteria and other 
organisms including SARS-CoV-2 virus, which is the virus that 
causes the Coronavirus Disease 2019 (COVID-19).

The cabinets will be installed on all nursing units, in/outpatient 
gyms, medical services and all off-site locations. Gaylord staff will 
be encouraged to safely use this technology on their personal items 
such as cell phones, spectra link phones, stethoscopes, eyeglasses, 
and goggles. Installation of the units will begin the week of 
March 1, 2021.

25 years
Kate Burke

APRN -Medical Services
 

20 years
Lisa Desandre
Rehab Therapy Aide

10 years
Valarie Yeaton

RN - Milne 1

Michelle Foster
PCT - Hooker 2

Greg Gora
Pharmacy Technician

5 years
Lauren Jedidian

RN - Milne 2

Klaudia Montalvo
RN - Hooker 1

Anika Mitchell
Nursing Supervisor 

Mariah Godin
Licensed Practical Nurse 

February
Service 
Awards



Mindfulness and Meditation Program 
for Staff and Patients to Launch March 1
The Office of Integrative Medicine is 
pleased to announce the launch of a 
new mindfulness and meditation 
program.

Beginning March 1 facilitators 
from the nonprofit Copper 
Beech Institute will be on-site to 
introduce Gaylord staff and 
patients to the practice of 
mindfulness. The facilitators will 
also train a small group of staff 
who will become mindfulness 
facilitators after completing a 
nine-week program. 

What is mindfulness? 
Mindfulness and meditation combine conventional medicine with 
complementary and alternative medicine, including mind-body-spirit 
approaches to health and healing so participants receive a more holistic 
approach to their healthcare. 

How can I – and my patients - benefit from mindfulness? 
Mindfulness and meditation is a form of self-care that has been shown to 
reduce stress and burnout and improve resiliency. The program can also be 
a valuable tool to help relieve anxiety and assist people who are dealing with 
changes in health conditions to increase their wellness. 

How much does it cost? 
These services are free, thanks to many generous donations, including those 
from Giving Tuesday in December 2020.  

How long are the sessions? 
Generally, staff mindfulness and meditation sessions last about 15 minutes 
and can take place right in their own work areas. Introduction sessions for 
patients should last 10 to 15 minutes with follow-up sessions lasting up to 
30 minutes. 

How can I book an appointment for my patient? 
If you have a patient interested in the program, please contact Liz Marquis 
ext. 2893 or Ann Mantzaris ext. 2168 in Care Management.
 
What else will the Office of Integrative Medicine provide? 
Stay tuned for more information on new programs including massage 
therapy, yoga, Mat Pilates, and more this spring. For more information, 
contact Lorraine Cullen at ext. 3364.

"The 
goal of 

meditation 
isn't to 
control 
your 

thoughts, 
it's to 
stop 

letting 
them 
control 
you."



The C.A.R.E. Channel which stands for Continuous Ambient 
Relaxation Environment, is a service that offers relaxation and 
visual imagery accompanied to instrumental music. It features 

over  80 hours of non-repetitive content that keeps patients engaged during                                                                                                                                          
the course of their hospital stay. It is also the only 24-hour channel designed        
to support the normal day-night cycle, pre-scheduled to broadcast distinct 
sunrise, daytime, sunset, and nighttime programming. 

C.A.R.E. Channel Still Bringing Relaxing 
Images and Music To Patients

B E C A U S E  W E  C A R E  A B O U T  YOU .

FOR RELAXATION 
AND COMFORT
Beautiful nature images and instrumental 
music specifically created to provide you 
with a healing environment.

CHANNEL 62

Ideas of when to use The C.A.R.E. Channel 
Now more than ever amidst the COVID-19 Pandemic, stress reduction, relaxation, pain relief and comfort is so 
very important for our patients. We are all managing the pandemic's day-to-day ripple-effects the best we can 
while providing amazing care. Now imagine the additional stressors our patients must be feeling with their care 
teams faces covered in masks, heads covered with bonnets, eyes shielded with goggles and layers of PPE worn…
all of these external protections are sure to increase a patient’s anxiety. Here are some great ways many different 
departments can incorporate The C.A.R.E. Channel into their daily practice with their patients:

Nursing: The C.A.R.E. Channel can be used to help reduce pain and anxiety during a wound care treatment or 
during morning care. How about using the C.A.R.E. Channel for patients who have a hard time falling asleep? 
The C.A.R.E. Channel’s nightscape scene can help promote relaxation and restfulness.
It can also be playing on the screen in preparation for a new admission! How nice would it be as a new patient 
entering your new room at a new hospital to the soothing sounds of relaxation?

Respiratory: Incorporating the soothing sounds of the instrumental music along with the visual imagery can 
help reduce a patient’s anxiety associated with ventilator weaning or other respiratory treatments.

Therapy Services: Turning on The C.A.R.E. Channel during Range of Motion or Stretching Exercises when done 
at the bed side is a great add-on to your treatment to help reduce pain associated with your session. The C.A.R.E. 
Channel can also perhaps be used to help de-escalate a patient. 

Therapeutic Recreation: Turning on The C.A.R.E. Channel during a Reiki Session can help create a soothing, 
relaxing and comforting environment for the patient to increase the benefit of the session.
Psychology/Social Work: Perhaps having The CA.R.E. Channel playing in the background when engaging in a 
support session with your patient may help reduce their anxiety and stress when discussing sensitive matters.

Chaplaincy: Many of our patients are looking for ways to meditate and/or re-connect with their faith after 
a catastrophic injury or illness. Using The C.A.R.E Channel may help to promote the comfort, stress/anxiety 
reduction a patient may be seeking. The calming instrumental music can aid in meditation and the visual 
imagery can help promote a greater connection to their faith. 

How are you using The C.A.R.E. Channel? 
We would like to know! Contact the Patient Experience Office or post on the Note Board on our intranet's 
homepage. Share your ideas of how you are incorporating The C.A.R.E. Channel into your daily patient 
practice. 



Bob Preti, who this month joined the Gaylord Specialty 
Healthcare Board of Directors, has a message of gratitude 
to share with the entire Gaylord team. 

In March 2019, a skiing accident left Bob with a broken 
spine, broken ribs and significant internal damage. But 
it wasn’t until two days later, lying in his hospital bed 
in New York, that he experienced his most devastating 
injury yet: a spinal stroke that occurred when a fractured 
rib tore through an artery which caused him to lose 
nearly all movement from the waist down. 

Bob came to Gaylord on the recommendation of a relative, the owner of a prominent physical therapy practice 
in Connecticut. 

For two months, Bob worked with physical and occupational therapists and progressed from not being able to stand 
without assistance to walking with a walker. Throughout his inpatient stay, Bob found himself in awe of 
the unique culture that prevailed within Gaylord’s walls. 

“The totality of the care really impressed me,” he said. “I found that it was not an accident, but quite intentional 
that the culture centered on multidisciplinary and integrated care. They understand that you’re living this horrific 
moment and it doesn’t just affect your spine, but also your life and that of your family and everyone around you. We 
appreciated that.”

Bob wished to publicly recognize a number of his care staff for their “immense” contributions to his mental and 
physical well-being, including Dr. David Rosenblum, Chrissy Rountree, Allison Weisberger, Joe Giannelli, Olga 
Dryfoos, Greg Sczurek, and so many others. “The work you all do is very difficult, I know,” he said. “And the road 
that people travel when they are here is challenging. Although the professional and personal investments you make 
in your patients often goes unacknowledged, the care and expertise you bring is in no way less important or life-
changing.” 

In the months following his discharge, Bob and Vicki made the first of what would soon become several leadership 
gifts to Gaylord in honor of his caregivers. Recently, the Pretis made a $300,000 pledge to support applied technology 
and integrative medicine. 

By joining the board, Bob hopes to put his extensive business, medical and entrepreneurial background and unique 
first-hand patient experience to use to “help set the conditions for even more success”. 
 
“I don’t feel like I can pay the staff back enough,” he said. “The energy and patience Gaylord’s employees put in and 
their belief that you will get better, gets you focused on the possibilities as opposed to the things you have lost. We are 
forever grateful.”  

A Warm 
“Thank You” 
to Care Staff...
From Bob Preti, Board Member/former patient & wife, Vicki   



• AMERICAN CANCER SOCIETY•

DAFFODIL DAYS 

DAFFODILS 
$10- bunch of 10 stems 

$15- pot of mini daffodils 

TU LI PS 
$15 - bunch of 1 O 

assorted color stems 

GIFT OF HOPE 
$25 - Support our Gift Of 

Hope program where 
volunteers deliver flowers 
to local hospitals/cancer 

centers. 

DAFFODIL DAYS IS COMING THE WEEK OF 
MARCH 22, 2021 ! 

Daffodil Days is an opportunity for everyone to join the American Cancer 
Society in saving lives, celebrating lives and leading the fight for a world 

without cancer. Dollars raised through Daffodil Days support groundbreaking 
research, patient services, and other lifesaving programs. Through the daffodil, 

the first flower of spring, this campaign brings a symbol of hope to cancer 
patients and those affected by the disease. 

Orders due March 5th
e-mail levon@gaylord.org

Attacking from every angle:· 

ATTENTION:
Last year, employees ordered flowers in support of the American Cancer Society (ACS).  The campaign 
and distribution of flowers were cancelled due to COVID.  Many staff generously donated their purchase 
price to ACS.  This year we would like to get you the flowers you ordered.  Please email Lori Evon 
(levon@gaylord.org) in the Development Department with your name and what you ordered last year. 
Thank you!



For 
Gaylord 

Staff:





Email Signature Instructions
In order to present a clear and correctly branded email sign-off, we ask all staff to apply these standards to their 
Outlook account. To be able to copy and paste the sample signature and Gaylord Specialty Healthcare logo, this 
document has also been provided as a word document and will be available on the Information Technology and 
Public Relations & Marketing SharePoint pages. Thank you in advance for your attention to this request.

Steps for Official Gaylord Specialty Healthcare Email Signature 
 

1. Open Outlook and click FILE. Then click on OPTIONS on the left hand side. 

 
2. Click MAIL, then SIGNATURES 

 
 

3. COPY the text and the logo from below  (the line of space between title and 
contact information & between website and logo should remain in all signatures) 

 
FirstName LastName, credentials 
Title 
 
Office (203) xxx-xxxx 
Cell (203) xxx-xxxx (if used) 
Fax (203) xxx-xxxx (if needed) 
email@gaylord.org 
www.gaylord.org  
  
 

 



4. PASTE in the EDIT SIGNATURE box. Type in your contact information. 
Then click save.  

 

 
 
 
 
 
 
 
 
 
 
 
5. Under Choose default signature, choose new messages and 

replies/forwards.Then click OK. And OK again.                                                       
 

6. Close OUTLOOK then reopen for your changes to take effect. 
 
 
 
 
Email signature instructions_PR_2021 

If you are editing an existing Email Signature, please be 
sure to edit the font and font sizes to reflect these 
standards: 
 
Calibri 14 Bold for Name and Credentials 
Calibri 12 for Title 
Calibri 11 for Phone, Cell, Fax  
Calibri 11 for email (will automatically make a 
hyperlink) 
Calibri 11 for website (will automatically make a 
hyperlink) 
 
NOTE – there should be no use of italics, cursive fonts, 
personal images or non-professional logos) 
 
 



HappyHappy
St. Patrick’s Day!St. Patrick’s Day!



March is
BRAIN INJURY 

AWARENESS MONTH

160 600 10,150
INPATIENTS OUTPATIENTS OUTPATIENTS

VISITS

B R A I N  I N J U R Y  P R O G R A M  H I G H L I G H T S  F Y ’ 2 0

• Traurig House
• ThinkFirst Program
• Cognitive & Aphasia Day Treatment
• ABI Peer Mentor Program
• Concussion Clinic
• Sports Association

We also offer:

In 2020, the residents 
at the transitional living 
center, Traurig House, 
benefited from services by 
spending almost 1,300 days 
experiencing community 
reentry activities, therapy 
programing and activities 
of daily living with guidance 
and supervision by Traurig 
team members.


